Tools and Services
Every Real Estate Professional
Must Know
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Do You Keep an Active List of All the Work
You Do For Each Property Listing? i

~ Always - - == 11%
Z Sometimes--»1 5%
Never = > 74%

Study conducted by: merge® and LR EREOGE IS AR Es gttt

Challenge & Opportunity: In real estate it seems
that communication, not providing content, just may
be king
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99 744 OF AGENTSDONT 99

JUSTIFY THEIR COMMISION
- UNIVERSITY OF CENTRAL FLORIDA
STUDY

Over 50% of real estate agents update
their clients weekly or less frequently

Frequency of real estate agent updates to clients

Muttlple time per month, monihly never Weekry




RisMedia.com*

Response rate to an online sales lead
(corporates)**:

37% --within1 hr
16% --1to 24 hrs.
24% - - over 24 hrs.

23% - - never respond

Challenge: Handle not only lead
generation, but lead management and = More SSSSS
incubation. Most salespersons will give up

after a few weeks. 0
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What does success look like?

=_3P >

Transactions

Income
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e Consumer-focused, not agent-focused listings

e Updated community/neighborhood information (you’re asking them to opt in)
e Value proposition lead capture tool — free content e.g. whitepapers or sites
e Mobile-friendly site

e Integrated with a Customer Relationship Management (CRM) tool
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Tools Suites

e Google Docs/Drive
e Polaris Office (on Mobile)
e Google Calendar

e Google Maps - schedule for yourself and a group; integrated with smartphones,
with collaboration feature

e Adobe PDF Reader

e Docusign Ink

e Mortgage Calculators — from banks or dedicated sites (http://www.hsbc.com.ph/
1/2/personal/loans/mortgage-calculator)
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Cona{ gyn L%am’[a- cproperfy L%sistance &7;77m

Welcome to Your Condo in Manila. For us to better assist you in listing and searching for properties, please fill up the form

below.

Though CondolnManila.com is our brandsite for condos, hotel residences and townhomes our company, La Maisonette Manila
Inc., provides brokerage and consulting services for all types of residential and office properties.

Note that we cover Bonifacio Global City, Makati City, Alabangand Ayala South districes.

We will assign a licensed broker to contact you after confirming your request.
* Required
First Name *

Last Name *

lTama:*
Buyer
Property owner
Tenant
Licensed Broker
Licensed Sales Person

Orher
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Listing Request Form

File Edt View Inset Format

a0~ § %13,
Timestamp
A

Timestamp |  First Name

1/15/2012
9:50:52 Maita

1/20/2012

1:09:40 Margarita
9/21/2012

8:22:54 Maita

3/6/2013 7:37:33 Marg
5/10/2013
12:57:32 Maita

Data Tools Form(5) Help

Arlal

Siquijor

B s A. . H-

msiquijor_mhs@yal Buyer

msiquijor_mhs@yal Property owner

meiquior@residenc Licensed Broker

msiquijor@residenc Buyer

msiquior@residenc Tenant

Last edit was on May 10

Vicinity
Taguig City

Taguig City

Taguig Bellagio 3
15/F, Petron

Palisades
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% My Places 4

OFFLINE
4+ New offline map

Dayap for Rent,
Muntinlupa City

132 kanlaon,
Muntinlupa City

609 Lemery
Muntinlupa City

Muntinlupa City
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"+ IsmEC : =
< m Directions

Dama de Noche St,

Muntinlupa City P

Via Madrigal Ave and Country
Club Dr

4.7 km 10 min

Head south on Madrigal Ave
4« toward Commerce Ave

Turn left onto Country Club
¢ I Dvr

Turn left onto Dama de Noche

St

Dama de Noche Sty; Muntinlupa

MAP VIEW

r— ]

"

Z

<P T° Dama de Noche_St,, Muntinl...

* 10 min ~ 4.1

Commerce Ave

Jor e — -~

»
<

ang
O

Alabang Golf and

Country Club

3
s ¥

CGoogle &

DIARECTIONS LIST

Madriaa

5 @

Muntinlupa Cit
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Evernote: Client Viewing List, Tagged

tmant sBp for Ms, JACKIE

Disable wurl

Remember everything.
- e s WA VD LTS O e g Oeaa. TG v e a0l
Thegs v B Ve Nl (Tan o oy i o Srem e o cm P V.

Viewing Appointment slip for...
RAL. ] Dear M=s. Bang,

: Copy url

Please find attached our viewing list for

today. Post to Facebook

1. Calypso Street, Acropolis

N Add to Dropbox
4 Bedrooms, plus Den with individual T&B

~ .': LA-300 square meters
G Attic Bluetooth
Newly renovated and unoccupied since.
AR Php 120,000/month
- P ChatON
- — | ———r | e e ) | VS SRS | wpwatt | ¥

2. 22 Odysseus Street, Acropolis

5 Bedrooms plus Den with individual T&B.
LA-330 square meters

Php 115,000/month

Create pin

DocuSign Ink
3. 104 Calypso Street, Acropolis

4 Bedrooms + Den with individual T&B,
Furnished

Basement

LA-300 square meters
e OO OV OO L v an b

P == Q

Email

Gmail
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e Calendar Tools
e Google Calendar

e Smartphone Calendar integrated with Web-based ones

e Customer Relationship Management Tools
e Zoho—CRM online
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Subscription  Try Other Editions Setup  Help -
Home Leads Accounts Contacts Potentisls Reports Activities

—
Account Information  Name Format  Themes
Personal Sattings

& Permissions. — .
Subscription  Try Other Editions  Setup  Help - thata Siqufor - Administrator 7 Edie

7 zation Settings

Customization
Home Leads Accounts Contacts Potentials Reports Activities Templates Locale Information

site Integration
Language English (United States)
ops & Add-ons
Country Locale Philippines
sweloper Space
Administration Time Zone Singapore Time
sption Manager Currency Locale Philippines
= msiqujor@residencesmania.com

Personal Settings =~ Users & Permissions Organization Settings § stsivrasass
Account Information | Name Format | Themes 7 Users Company Detalls | Fiscal Year Signature
- 9 Industry St., Madrigal Business.
ooy
Eing, ninsa oy,
i B
e

"

Customization Templates Website Integration
Flelds | Layouts | Tabs | Search Layout | Custom Emall Templates ’ Web-To-Lead Form | Web-To-Contact Form | Auto

View Settings Response Rules | Unsubscription Form

Apps & Add-ons - Developer Space Data Administration
Other Apps CRM API | Zoho Service Communication (ZSC) Key o, Migrate from other CRM | Import History | Export
. Data | Data Backup | Storage | Recycle Bin
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e Offsite/ Cloud Storage
e Dropbox
e Google Drive

e Photo sharing and storage—Flickr, Picasa

e Document Sharing Sites
e Slideshare.com
e Scribd.com

e Prezi.com
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€« (&5 www.slideshare.net/Miata/digital-marketing-to-millions-a-real-estate-agents-story-9711175

" Apps [ BookmarksBar [:I BookmarksMenu [:l Home Renovations (] Elearning resources D Ateneo PAREB Real D Seton School Progr: (/| MyHomeMavenSites =  Pinterest - Your Ad

G slideshare | ol TR com® @ -

o4 Email WLike & Save <¢>Embed Related More

Remove related? Go PRO

Digital Marketing To Millions: ! e —

A Real Estate Agent’s Story | -

Module parts of the blog and
blog planning exercise

243 views

Technology Presentation
907 views
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e Viber
e Skype
e Facebook PM

e Facetime
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e YouTube.com

e Vimeo.com
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e Email marketing services

e Drip email scheduled

e Advantages are personalization, statistics on conversions, clicks on links,
personalization, scheduled messages
http://email-marketing-services.findthebest.com/compare/8-11/Mad-Mimi-
vs-MailChimp
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HOME » BUSINESS & FINANCE »

See all Email Marke

Compare
¥ Save
© Add related

Marketing Focus

Delivery Methods
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EMAIL MARKETING SERVICES

SIDE-BY-SIDE

Add another Email Marketing Service 10 your comparison:

Large Scale Marketing
Campaigns

Email

Monthly Ne

X Triggered Campaigns

X Video Email Marketing

A\ 4
mail marketing

Mad Mimi

Business to Business
Business to Consumer

Large Scale Marketing
Campaigns

ewsletters

Social Network Delivery
Options

Triggered Campaigns

Video Email Marketing

x

MailChimp

ss 1o Business
s to Consumer

Large Scale Marketing
Campaigns

Email

nthly Newsletters

work Delivery

Options
Triggered Campaigns

Video Email Marketing

Q+

3* B </>emsen

(@AWeber

COMMUNICATIONS

to Busin
Bu: o Consumer

Large Scale Marketing
Campaigns

Email
Monthly Ne
SMS Delivery

Triggered Campaigns
X Video Email Mar
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e PAREB--http://www.parebmls.com

e CREBA-NAR-- http://mls.com.ph/

e REBAP - - http://www.rebap.com.ph/listings/
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ttp://www.inman.com/next/study-74-percent-of-realtors- ot-justify -.A‘ eir-
commission/#sthash.g40EeYQ6.dpuf 777 7 RV 1

e “Real estate CRMs: using drip marketing, newsletters to capture and convert
leads” at
http://www.inman.com/next/real-estate-crms-using-drip-marketing-
newsletters-to-capture-and-convert-leads/

o “WORKING HARD WITHOUT SWEATING: 3 REAL ESTATE PRODUCTIVITY
TOOLS”--"http://freeagent.adwerx.com/blog/2013/6/5/working-hard-without-
sweating-3-real-estate-productivity-tools

e “Email Marketing Services
http://email-marketing-services.findthebest.com/compare/8-11/Mad-Mimi-vs-
MailChimp) :
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