What Works in
Social Media Marketing

5 Tips to Improve your 2014
social media management program
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Fleire Castro

@FleireCastro

* Principal Consultant and Owner of
Third Team Media

* Founder of GBG Cebu Google
Business Group

* Blogger, Hipster, Consumer

INBOUND U Fleire
CERTIFIED Castro
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THANKS FOR THE GREAT YEAR!
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Third Team

MEDIA

() COLLABORATION AND CO-CREATION
“ "

Dropped by The Outlets at Pueblo Verde earlier this
afternoon. I'm so pleased with the shops that have
opened so far (Nike, Adidas, Reef, Oakley, Converse, Peso
Store, Levi's, Dockers) and I'm excited for the other
brands that are coming. (&

Unlike - Comment - Share

g3 You, Nancy Cudis and 7 others like this.



() CUSTOMER SERVICE

(Y Tweet Q
“ JerryR

VECO_Cebu Thanks! We have power

back! Great job on client engagement
via social media!

ﬂ . Tanya Chica ¥ Follow
I like this guy running the @ VECO_ Cebu
twitter account. Sounds very friendly and

accommodating. Plus, no grammar slips.
Bonus! :)

& Reply T3 Retweet W Favorite ®e® More
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O TRAINING FOR IN-HOUSE

You are posting, commenting, and liking as Visayan Electric Co. — Change to Fleire Castro

veee | Visayan Electric Co. Timeline ¥ Recent ¥ Admin Panel

VECO HOTLINE

‘ N b j 'j--\. ' ; .\_.‘ : 5 ...:
| | il “Saly A 230-8326

VISAYAN ELECTRIC COMPANY

Visayan Electric Co. Update Page Info | | v Liked | | # ¥

9,877 likes - 1,022 talking about this

Energy/Utility
An electric utility serving the cities of Cebu, Mandaue, Talisay and Naga, and
the municipalities of San Fernando, Minglanilla, Liloan and Consolacion.

December 14 to 1
/L, 2013 Scheduled [
. O 9!877 SCHEDULED SERVIK

INTERRUPTIONS Ol
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. #GetluckyAtSolawe
spencobu2nd ‘——
SOMGCASHIM
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#YoureMore Attractivel!

Mnet 20

Ed Sheeran

Bost Song Ever

Inatagram
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Third Team

MEDIA

() BRAND ADVOCACY AND GENEROSITY

POUTLETS

PUEBLO VERDE
VISMIN'S FIRST OUTLET MALL

Outlet stores ‘to boost tourism’

AboitizLand opens The Outiets at Pueblo Verde, which sells products at a discount

WHERE: SM Northwing, SM City Cebu
WHEN: October 26, 2013, Saturday
1:00-9:00pm
Please attend the concert and submit
your pledges and donations on site!
Participating Organizations;
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Start Improving Your Social Media Management Program

Want to review what's working and what's
not with your social media management

program?¢ Try our social media review
package.

GET 50% OFF ON SOCIAL @
MEDIA REVIEW PACKAGE

Fleire Castro

fleire@thirdteam.org

www.thirdteam.orq




