Advertising
Regulations and
Customer relationship
management

Janette Toral
http://digitalfilipino.com




Online Advertising Regulations

* Adopt fair and reasonable business
practices.

* Refrain from engaging in any false,
deceptive, and misleading advertisement.

* Disclose information about their business
identity.

* Information about products and services
shall be posted in fair, accurate, and clear
manner.

http://digitalfilipino.com/e-commerce-
consumer-protection-regulation/




Online Advertising Regulations

* Provide consumer with sufficient information to
make an informed purchasing decision.

Terms and conditions.
Cancellation policy.
Payment options.
Refunds.

* Comply with data privacy regulations.
* Set-up internal complaint handling system.

http://digitalfilipino.com/e-commerce-
consumer-protection-regulation/




Number one #1 claims

* Provide source of claim.

Given by disinterested 3 party who
has done research on the subject.

State period covered of research.

Criteria used for coming up with a
ranking list.

http://digitalfilipino.com/verifying-number-
one-1-specialist-expert-claims/



DTI Sales Promotion
Guidelines

* Need to get promotion permit with or
without purchase required.

* Applied at least 30 days before the
start of promotion.

* Covers premium offers, raffle,
contest, discount, redemption, game,
multi-scheme.

http://www.slideshare.net/janettetoral/dti-
sales-promotion-permit-application-process
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Customer relationship
management

* Customer relationship management is
a model for managing a company’s
interactions with current and future
customers.

* |t involves using technology to
organize, automate, and synchronize
sales, marketing, customer service,
and technical support.




Various ways to do CRM

Managing queries through forms / database spreadsheet

Email communication

Helpdesk assistance

Answering people through social media




Collect information through
forms / database worksheet

@ ecommercebootcamp.digitalfilipino.com/course/philippine-internet-history-phnet20/ ] ‘ [3' Coogle Q ﬁ

Visited ¥ [ ! Getting Started

® Insights on moving forward

Internet users who will be helping out in this project will become part of an “Internet Historians Community” and help in settin;
process to ensure that work will continue for #phnet30.

I am dedicating this project to aspiring Internet historians, e-commerce advocates, entrepreneurs, and students who care abot
documenting the evolution of the Internet in the Philippines. Thank you for the support.

Join the Philippine Internet History #phnet20 Webinar Series

* Required

First Name *
Type your first name

Last Name *
Type your last name

Email address *
You will be added to the webinar system and receive the links where you can join when the scheduled session happens.

Can you join our "Your Internet History" survey? *

Not mandatory, this is a worksheet that you can fill out where you can give us a history of your Internet activities. This will help us
identifying story elements needed in documenting Intemet history.

| Submit |
Never submit passwords through Google Forms.
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Help Desk, E-mail, Social Media

Janette C. Toral Q
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There are no upcoming events.

Page Manager
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Central Repository is key
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Record Customer Interaction
via CRM e

‘ All Open Leads
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Consistency

* Update CRM to record customer
interaction regularly.

* Monitor activities of users too in managing
client relationship.




Assignment

* Set-up a CRM process in managing leads and customers.




