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•  Get feedback 
directly based from 
the questions you 
get from your online 
help. This reflects 
what is lacking on 
your site. 





•  If  you have pop-ups 
or must-view pages 
before users can 
get to the 
information they 
need, it affects your 
“user satisfaction.” 







•  If you have a lot of 
content, explore 
improved SQL and 
cloud support. 

•  Watch out for “bad 
neighborhood effect” – 
your site slows down as 
a “bad neighbor” 
consumes more 
resource. 





•  Have live help desk 
to answer questions. 

•  Improve site look and 
feel to see if it 
increases conversion. 

•  Surprise users with 
great offers. 





•  Provide links to 
other sources that 
can provide 
additional 
information. 
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