Handling Live Chat
Prospects and .
Customers

Janette Toral

http://digitalfilipino.com
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Problems in the Lifecyle?

* Gender
* Personality

* Language




Configure your live chat
persona

* Gender

* Personality

* Language
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Target audience:

Aspiring and current real estate service practitioners (licensed broker, appraiser, consultant,
salesperson).

Real estate developers trying to build a database that services external customers and internal
agents. Those who would like to build a site with a bigger database back-end meant for external

customers and internal .180'112.
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"In my own way, | empower F|I|pu 0s with e-commerce wisdom and skills
N that they can use in sustaining tReir business, advocacy, and achieve
better quality of life." - Janette Toral

Chat with us




2 VISITORS CHATS
Receive chat

Notification ~ Chat Button Clicked

Via mobile
#43800496 b
Janette Togal - E-=Commerce Advocate. Promoting t...
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A~ Active Visitors
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Janette Toral - E-=Commerce Advocate. Promoting t...
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#66768104

Keep in touch
Via mobile

.*66768104 9:18 AM
hi

sample chat

#66768104 9:19 AM
when is your next training?

Janette Toral 9:19 AM
hi. it will be on June 5
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Handling offline & missed chat
opportunities

* Monitor e-mails regularly.
* Review chat transcripts and reply as needed.




Configure auto-messages

* So you won’t have to type them
repeatedly.

* FAQs that you can use.
L




Configure auto-messages

* So you won’t have to type them
repeatedly.

* FAQs that you can use.
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s¢ Stay in Touch

Jim Libiran

Wiz at Independent Marketing

Glaiza Mae Sambat

Sales and Marketing Manager a

Keep in touch _ .
Michael Limueco

V|a mOblle President/CEO at Etrader Inc

R Stephanie Caragos

President/CEQ at Syntactics, Inc
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